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Guided by our French Zest for life
we inspire heartfelt encounterswith 

cultures, people and ideas.

Where life lives



Sofitel is born with its first 5 -
hotel in the UNESCO site of 

Strasbourg, France

1964

Sofitel, 60 years of French
luxury hospitality
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Sofitel expands worldwide, 
exporting its French art de 

vivre

1980

Sofitel joins what will 
become the Accor group

Sofitel creates Sofitel MY 
BED, its own luxury 
bedding concept

Sofitel unveils its boutique, 
bringing the Sofitel MY 

BED into the home

2003 2004
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SOFITEL MY BED
CREATION

SOFITEL BOUTIQUE
CREATION



The Cultural Link, SƻŦƛǘŜƭΩǎ 
iconic symbol is created 
showing the fusion of the 

French Art de Vivre and the 
local destination

2007

Sofitel Legend is born, the 
ultimate expression of 
Sofitel and a symbol of 

excellence

Sofitel creates its signature 
scent, ƭΩ9ǎǎŜƴŎŜ, by Lucien 

Ferrero

Sofitel celebrates 60 years 
and unveil 2 new Brand 

ambassadors, Gillian 
Anderson & Dali Benssalah

Sofitel elevates Air France 
business cabins with the 
Sofitel MY BED topper

2009 2016
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THE CULTURAL LINK
CREATION

LAUNCHING 
SOFITEL LEGEND
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60 YEARS
ANNIVERSARY

SOFITEL X AIR FRANCE

Sofitel, 60 years of French
luxury hospitality



Heartfelt hospitality elevated by 
the French zest, around the world

*Reputation Promoter Score December 2025

Tailored for Families
& Corporate Groups

120 hotels
across 5 universes

Service excellence
with 91,45 RPS*

100% eco-certified
by end of 2026



A global leader in hospitality, 
backed by strong brand awareness 

and a distinctive French DNA, 
appealing to affluent travelers seeking 

effortless luxury.



Prime locations in global gateway cities and highly strategic destinations

Strong luxury positioning, structured around five universes , appealing to luxury affluent 
business and leisure travelers, including families and corporate groups

High average RGI

Top-tier brand awareness : #1 in France and Australia; Top 10 in USA, UK, and China

Proven service excellence with a 91.45 RPS, driving satisfaction and loyalty

Backed by Accor, with expert support in design, operations, sustainability, and F&B 
innovation

Why join Sofitel?



The first French and global 
luxury hospitality brand 

NETWORK
120 PROPERTIES 
32K ROOMS

PIPELINE
36 PROPERTIES
+9K ROOMS

Americas

11%
NETWORK 

16 Properties

3,4K Keys

Europe & North Africa

21%
NETWORK 

32 Properties

6.6K Keys

Middle -East & Africa

22%
NETWORK 

23 Properties

7K Keys

Asia-Pacific

24%
NETWORK

27 Properties

7.5K Keys

Greater China

22%
NETWORK

22 Properties

7.3K Keys

Brand key feeder markets : USA / FRANCE / UK /  AUS TRALIA / CHINA 

14%

PIPELINE

5 Properties

0.9K Keys

30%

PIPELINE

11 Properties

2.6K Keys

20%

PIPELINE

7 Properties

2.5K Keys

36%

PIPELINE

13 Properties

3.3K Keys

% of network (in number of keys )
% of pipeline (in number of keys)

Network & Pipeline as of end of December 2025



Sofitel Paris Opera
Le Scribe

Sofitel London
St. James

Sofitel Mexico 
City Reforma

Sofitel Dubai
The Obelisk

Sofitel Sydney
Darling Harbor

FRANCE UK MEXICO UAE AUSTRALIA

URBAN FLAGSHIPS



Sofitel Bali 
Nusa Dua

INDONESIA

Sofitel 
Al Hamra

UAE

Sofitel Fiji 
Denarau Island

FIJI

Sofitel Kia Ora 
Moorea

FRENCH POLYNESIA

RESORT FLAGSHIPS



UAE

Sofitel Residences 
Dubai Downtown

70 RESIDENCES

UAE

Sofitel Residences 
Dubai City View

254 RESIDENCES

ARGENTINA

Sofitel Residences 
Buenos Aires Madero

188 RESIDENCES

BRANDED RESIDENCES



LATEST OPENINGS

Sofitel Cairo Nile Downtown

EGYPT

614 ROOMS

Sofitel Riyadh

SAUDI ARABIA

388 ROOMS



VIETNAM

Sofitel Sapa
176 ROOMS

476 RESIDENCES

INDIAPORTUGAL

Sofitel Jaipur 
Jawahar Circle

275 ROOMS

Sofitel
Porto

98 ROOMS

MALAYSIA

Sofitel
King's Park Genting 

Highlands 
300 ROOMS

VIETNAM

Sofitel
Diamond 

Crown Hai Phong
411 ROOMS

LATEST SIGNINGS
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