A

ACCOR

RevPAR excluding tax by segment -2019

Occupancy rate Average room rate RevPAR
2019

% chg pts LFL € chg % LFL € chg % LFL
Luxury & Upscale 71.9 +1.1 166 +1.6 119 +3.1
Midscale 71.5 +0.4 96 +1.7 69 +2.2
Economy 71.8 +0.3 66 +2.4 47 +2.9
Europe 71.6 +0.4 87 +2.1 62 +2.6
Luxury & Upscale 66.0 +0.3 113 -1.3 75 -1.0
Midscale 70.9 +0.6 80 -1.3 57 -0.4
Economy 72.7 -0.7 44 -1.5 32 -2.5
Asia-Pacific 69.6 +0.2 81 -1.1 56 -0.9
Luxury & Upscale 65.2 +3.3 151 -3.3 98 +1.8
Midscale 67.7 +1.1 69 -4.7 47 -3.3
Economy 64.8 +1.4 54 -4.5 35 -2.5
Middle East & Africa 65.2 +2.5 117 -2.9 76 +0.9
Luxury & Upscale 72.8 +0.2 243 +0.7 177 +0.9
Midscale 77.5 +0.2 141 +0.7 109 +0.9
Economy 60.9 -3.1 42 +0.5 26 -4.3
X;r:?iém;'g:ii’bizgtr:a' 72.3 -0.2 215 +0.9 155 +0.7
Luxury & Upscale 56.0 -0.1 116 +12.7 65 +12.4
Midscale 60.0 +2.4 65 +9.4 39 +13.9
Economy 56.9 +2.8 42 +6.2 24 +11.7
South America 57.6 +2.4 56 +7.6 32 +12.3
Luxury & Upscale 67.6 +0.9 153 -0.2 103 +1.2
Midscale 70.5 +0.6 88 +0.8 62 +1.7
Economy 69.7 +0.4 58 +1.8 40 +2.4
TOTAL 69.3 +0.6 92 +0.7 64 +1.7
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RevPAR excluding tax by segment - Q4 2019

Occupancy rate Average room rate RevPAR
Q4 2019

% chg pts LFL € chg % LFL € chg % LFL
Luxury & Upscale 68.9 +0.6 157 -0.2 108 +0.7
Midscale 69.8 +0.3 96 +0.4 67 +0.8
Economy 69.5 -0.2 66 +1.7 46 +1.4
Europe 69.4 +0.0 86 +1.0 60 +1.0
Luxury & Upscale 67.1 +0.6 117 -2.7 79 -1.8
Midscale 72.7 +1.6 81 -3.5 59 -1.3
Economy 74.3 -1.3 44 -3.3 33 -5.1
Asia-Pacific 71.1 +0.5 82 -2.6 58 -1.9
Luxury & Upscale 67.1 +3.3 147 -4.0 99 +1.5
Midscale 69.5 +0.3 72 -4.2 50 -3.8
Economy 69.6 +4.1 56 -5.3 39 +0.7
Middle East & Africa 67.6 +3.0 115 -3.8 78 +0.8
Luxury & Upscale 68.7 +0.5 243 +1.0 167 +1.7
Midscale 77.6 -3.5 152 +0.5 118 -4.1
Economy 61.3 -3.6 43 -0.2 26 -5.6
Z;r:'r‘i é‘m;ré:fi’bizgtr:a' 69.0 -0.3 215 +1.4 148 +1.0
Luxury & Upscale 56.4 -1.0 120 +15.9 68 +13.7
Midscale 61.3 +2.1 65 +9.2 40 +13.1
Economy 59.1 +3.0 41 +4.5 24 +10.1
South America 59.3 +2.4 55 +7.1 33 +11.4
Luxury & Upscale 67.3 +1.1 151 -1.1 101 +0.6
Midscale 70.4 +0.8 89 -0.8 62 +0.3
Economy 69.0 +0.1 58 +0.7 40 +0.8
TOTAL 68.9 +0.6 91 -0.3 63 +0.6
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