You can learn anything at Accor, as long as you have the willingness to learn.

There were these leadership programs, back then. And in those leadership
trainings, apart from the theories and discussions, we also were given the
opportunity to look across exposure.

And that's what | did. | did cross-exposure to several departments, such as
Housekeeping, Front Office, Villas, Rooms, which basically allowed me to open
my perspective into hospitality as well.

And | guess, that's also changed my mind about hospitality and staying there
for a long time.

Utari Triandani

Director of Learning & Development, Accor Asia
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