| joined Fairmont Yangcheng Lake in 2009. During my first seven years in the
F&B department, | worked in different roles, from Banquet trainee to Bartender
and Restaurant manager as well as F&B Training manager.

In 2015, | transferred to Talent & Culture to begin my Learning & Development
manager role.

So | can say that all my Learning & Development career is very closely linked
with the Accor Academy.

Michael Guo

Senior Learning & Development Manager,
Learning & Development Champion - Accor Academy Greater China
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