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Historically & architecturally

SIGNIFICANT

landmarks

WHEREIDEAS

are born.

Authentic to its heritage and culture, each Raffles property is meticulously
curated and timeless in essence, capturing, the spirit
of the present while honouring the past.

Part of the social fabric of each community, Raffles fosters deep
connections and enduring bonds that contribute to its lasting allure.

We shape our buildings,
thereafter theyshapeus.”

SIR WINSTON CHURCHILL



1887
It all beings at Raffles Singapore, a

Hainanese bartender Ngiam

beacon for seafarers. It is the first

Tong Boon creates the

building in the country to

Singapore Sling, still served at the

incorporate electric lights and

Long Bar 100 years on

fans

1888
Authors Joseph Conrad and Rudyard
Kipling inaugurate the hotel’s literary
tradition, which continues today

through the Witers Bar.

1915 1991
Designated a national monument

in 1987, Raffles is restored to its

1921
Somerset Maugham spends mornings
writing in the Palm Court, turning
overheard bits of gossip into famousstories.
Personalities from Charlie Chaplin and
Elizabeth Taylor to Queen Elizabeth Il
come to grace the courtyards of this grand

dame

former glory, making it one of the

most beloved hotels of all time

Our Stories of

GNIFICANCE

1996
Under the auspices of King
Sihanouk, Raffles restores the
HotelLeRoyaland Grand Hotel D'Angkor,
heralding a new era of tourism
into the country after a 20-year

war

Raffles Dubaiintroduces the
legendary Raffles butlers to the
Middle East, becoming the

brand’s first new build landmark

2010
Raffles debuts in Europe with
LeRoyalMonceau Raffles Paris, a palace

built for the Parisians

2013

China welcomes its first

Raffles in Hainan, positioned on

a crystalline seashore

2018
Proudly Polish, Raffles
Europeiski Warsawis
rebirthed as a love

letter to Warsaw

Grand re-opening of

renovated Raffles Singapore

2019

2020
India welcomes its first
Raffles in Udaipur, a majestic
island resort on its own

private lake

2024

2022
Raffles Dohaopens to welcome

the Qatar Fifa World Cup

Stunning palace Raffles
Jaipur opens as our

second beauty in

Rajasthan

2023
Landmark year with openings

across four continents: Raffles Macau

all suite with 100 butlers. Raffles Al
Areen Palace in Bahrain. Raffles London

arTheOWO site of the storied Old
War Office. Raffles Boston U.S debut

in the historic heart of Back Bay

2026
Raffles welcomes
Raffles Jeddah to
the
porftolio

2025
Raffles SentosaSingapore opens,
bringing the portfolio to 24
properties globally



- “'-——s-»-s- e




aLEGACY of DISTINCTION

Legendcary
HERITAGE

AESTABLISHED IN 1887 WITH A LEGACY
SHAPED BY HISTORY

AONE OF THE WORLD’S MOST STORIED
LUXURY HOSPITALITY BRANDS

AHERITAGE THAT IS LIVED & EXPRESSED

ACROSS THE PORTFOLIO

Rare & EXCEPTIONAL
portfolio

ADELIBERATELY SELECTIVE & LIMITED
PORTFOLIO OF LANDMARK PROPERTIES

APRESENCE IN CULTURALLY SIGNIFICANT
DESTINATIONS

AGROWTH STRATEGY FOCUSED ON RARITY,
EXCLUSMITY & LONG-TERM ASSET VALUE

The AR Tef*
PERSONAL service

Culiural STEWARDSHIP
&easser VAl AGE

ADEEPLY PERSONALIZED SERVICE
PHILOSOPHY ROOTED IN DISCRETION &
INTUITION

ARANKED NUMBER ONE WORLDWIDE IN GUEST
SATISFACTION

AGLOBAL BENCHMARK FOR ULTRA LUXURY
HOSPITALITY SERVICE STANDARDS

ASTEWARDSHIP OF CULTURAL CONTEXT &
ARCHITECTURAL INTEGRITY

APROVEN EXPERTISE IN HERITAGE SENSITIVE
& CULTURALLY LED DEVELOPMENT
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Leading Hotel Operator & Brand

HIG

AES T GUEST

OA

ISFACTION

REPUTATION

Seven Years In A Row

Ahead of ultra-lux competitors Four Seasons,

Rosewood, Mandarin Oriental, Peninsula,

St Regis & Ritz-Carlton.

Brand most mentioned by individual colleague

names in guest reviews — showcasing highly

personalised engagement with guests.

Source :Trust You and BDRC




RAFFLES LANDMARK & LEGENDS
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Six
HERITAGE
LANDMARKS

AT THE OWO

SINGAPORE

Imbued with history,
celebrating their storied
pasts, offering a style of
hospitality that is in tune
with the contemporary
lives of their guests.

OTHER HERITAGE LANDMARKS
Raffles Hotel Le Royal Phnom
Penh, Raffles Grand Hotel
d'’Angkor Siem Reap, Le Royal
Monceau Raffles Paris




RAFFLES
ISTANBUL

At the heart of
vibrant cities,
seamlessly blending
urban sophistication
and elegance.

OTHER URBAN ICONS

Raffles Jaipur, Raffles Dubai,
Raffles Makkah Palace, Raffles
Makati, Raffles Jakarta, Raffles
Shenzhen, Raffles At Galaxy Macau

RAFFLES
BOSTON

RAFFLES
DOHA




SEVEN
extraordinary

s RESORTS

RAFFLES
UDAIPUR

Set in breathtaking
locations, seamlessly
woven into their
landscapes

OTHER EXTRAORDINARY RESORTS
Raffles Hainan, Raffles The Palm Dubai,
Raffles Seychelles, Raffles Bali

¥ = - RAFFLES
PALACE BAHRAIN . - : . L \ -8 L SENTOSA
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ELINE highlights

RAFFLES LAKE COMO RAFFLES TOKYO RAFFLES ESTERA EAST CAPE
ltaly 2027 Japan2029 Mexico2029



AHome Unlike Any Other

RAFFLES
RESIDENCES

Raffles’ branded residences continue to set new market records,
becoming the most sought-after addresses and a testament to the
enduring strength of the brand.

Raffles Jakaria Raffles Londonat The OWO RafflesMakati

PRICE PREMIUM OF REAL ESTATE, PRICE PREMIUM
A NEW RECORD IN UK

Raffles Boston Raffles Shenzhen Raffles Diriyah

PRE-SOLD HIGHEST PRICE PER DAYS TO SELL OUT
SQ METER EVER SOLD
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Flagshi
TASTRONOMY

Saison & Mauro Colagreco Yi by Jereme Leung Matagi Matsuhisa Il Carpaccio
Raffles London at The OWO Raffles Singapore Raffles The Palm Dubai Le Royal Monceau, Raffles Paris Le Royal Monceau, Raffles Paris
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Flagship
S

\ \

LE ROYAL MONCEAU, RAFFLES RAFFLES SINGAPORE RAFFLES DOHA RAFFLES LONDON AT THE OWO RAFFLES THE PALM DUBAI
PARIS
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Global Brand Recognition

PRESTIGIOUS AWARDS

BEST
HOTELS

Forbes %

TRAVEL GUIDE

TOWN&COUNTRY

 Readers’ Choice ,/'

TIME
Q

WORLD'S

Greatest

PLACES

WORLD LUXURY HOTE

AWARDS
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BRAND PILLARS

& marketing activations




OUR p1//ars

champions of B
culture L ® 04 serwce

e \ | AR / Y.
celebrate and fine art and design, = ~We are graoous =ale| generous d ghtf
and fostg =% its forms “di set] prdactive in ensuring Gur'gd
1 perfectly understood.

custodians of
COMMunIty

As the vibrant and authentic heart of a destination,
loved by generations, we have an obligation to act
as environmental and social leaders.




Our
PASSIONS

GASTRONOMY CULTURE & ART

Taste, theater, savoir vivre Art, culture, community

WELLBEING

Emotional wellbeing, sumptuous
scape, nature

CELEBRATIONS

Gathering families and friends for
life milestones, memories

SUSTAINABILITY

Eco-certified, waste management,
women in leadership
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